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▪ Shelter deployment
▪ Bench installation
▪ ADA accessibility improvements
▪ Rider comfort, dignity and weather 

protection
▪ Equitable infrastructure investment

Essential Transit Infrastructure
Improving Rider Infrastructure Across the 
GRTC System

Transit  stop  amenities  improve  the rider experience  by 
increasing  comfort, accessibility,  visibility,  and  protection  from 
weather  conditions . Investments  in stop  infrastructure  also  
support  system  usability  and  improve  the overall  customer  
experience  throughout  the network .
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76 Modernized Shelters Installed

71 Benches Installed

Essential Transit Infrastructure Accomplishments

44 Shelters Installed
since FY 2025

2022 Baseline
58 Shelters | 334 Benches

includes outdated shelter replacements and 
upgrading from bench to shelter

May 2026 Inventory
131 Shelters | 354 Benches

Stop Improvements since Plan Adoption



2026   ridegrtc.com 

78 Stops prioritized
Design+ shelters procured

Essential Transit Infrastructure Progress

The ETI program continues to build momentum with shelters 
procured for all prioritized stops, installations underway across 
multiple jurisdictions, and continued coordination with partners 
to advance construction and future improvements.

13 Ready stops for construction
Installations in progress

30 Plans in review
Installation will begin upon approval

Additional prioritization is under way including benches and 
shelters.



2026   ridegrtc.com 

• Stops prioritized to be 
designed and implemented

• Stops have been 
prioritized using the 
following data:
• Ridership

• Equity metrics

• Heat vulnerability

• ADA accessibility gaps

• Existing infrastructure

• Corridor importance

• Shelters have been 
ordered for all 
upcoming installations

Upcoming 
Installations
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• Standard  (“easy”) Stop Improvement 
Cost –  approximately $25,000.00

o ADA accessible with an amenity

• Complex Stop Improvement Cost –
ranges from $40,000.00 - $85,000.00

o ADA accessible with an amenity

• Application for MERIT Grant FY27 
funding has been submitted for ETI 
implementation.

• Exploring funding options to complete 
improvements at complex stops.

ETI Funding
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• Continued Installation of Prioritized Stops

• Shelter installations and infrastructure improvements 
will continue as engineering, permitting, and 
construction activities progress.

• Coordination with Jurisdictional Partners

• GRTC continues to work closely with jurisdictional 
partners to advance improvements within their right -
of-way.

• Advancing Complex Stop Improvements

• Some locations require additional engineering due to 
drainage, sidewalk connections, or right -of-way 
constraints. GRTC is pursuing grant opportunities to 
support these more complex projects.

ETI Outlook

The  ETI  program  provides  a framework  for systematically  
improving  transit stops  across  the region  over  time as  funding  
becomes  available .



CONNECTING THE RICHMOND REGION

301 E Belt Blvd

ridegrtc.com

QUESTIONS?
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